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The Tennessee Department of Labor and Workforce Development is proud to introduce our  

new Unemployment Claimant e-Services system starting  February 20, 2024. The new sys-

tem will be a one-stop destination for all unemployment benefit related services including 

Tennessee Unemployment Benefits application.  

 
All individuals who need to access Unemployment benefit information, including claim filing 

and certification, can still navigate to Jobs4TN.gov to get started creating a new  

Unemployment Claimant e-Services account. 

Individuals will need to gather the following information before creating an Unemployment 

Claimant E-Services Account to ensure a quick and easy account creation process.  

 

• Social Security number, date of birth, driver license or state ID, and alien registration 

number (for non-US citizens).  

• Residential and mailing address.  

• Cell or home phone number for authentication and to receive calls from the             

department.  

• Email address for electronic communication and account access. Please use an      

established email account. You may sign up for a personal email on Gmail,      

Hotmail, iCloud, or any other free email service.  

Labor & Workforce
Development

Register for Unemployment Claimant e- Services Account

I ris



 

Training, Research, and Compliance, Department of Labor 2023 

 

+-+``````````````````````````````` 

Unemployment Claimant E-Services will send you an email verification to the email provided 

as part of a two-factor identification process.  

Important: Your profile will not be complete until you verify your email address. 

The new help function is located on every screen of Unemployment Claimant e-Services site. 

During the registration process if you need help with general topics find the racoon at the top 

of the page for frequently asked help questions.  

Once you have verified your email and all account steps have been completed the system will 

display a confirmation page that contains a confirmation number and the date and time your 

account was submitted. The system will give you the option of printing this confirmation 

page.  

Email Ve r ifi cat ion

A security code has been sent to your email for verification . Enter the code in the fie ld below and then se lect Next.
. *

Security Code

Required

Request Another Security Code

Confirmation

Your Online Account Registration has been submitted successfu l ly.

Your confirmation number is 0-000-016-978.

Date Submitted: 8/8/2023 1 1 :44:33 AM.

P l ease note, this does not mean you have submitted an unemployment benefit claim.

If you wish to fi le a c la im for unemployment benefits, you may do so through your on l ine account.

If you have add itional questions concern ing your request, pl ease contact us.

Tennessee Department of Labor and Workforce Deve lopment

Phone: (844) 224-5818

TIM Department of
Labor & Workforce
Development

A Unemployment C laimant e-Se rvi ces
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• On the bottom right hand corner of the main E-Service dashboard, select the hyperlink  

showing “File an Unemployment Claim” 

• Gather documentation before you start the filing process. 

• Log into your Unemployment Claimant e-Services Account with the email address and 

password you created during account registration.   

TN
Department of

Labor & Workforce
Development

File an Unemployment Claim

Here's what you’ ll need to continue. Please have everything ready before you begin.

ffl Employer contact info rma t ion, the reason you stopped working, and occupationa l de ta i ls for any emp l oye r you worked fo r i n the last 16 mon ths .

Jq mfomnadcn regarding yow rt® Di lny fo r benefits and cit i zensh ip s t a tus

Th* Yuur checking or savings rou ting and accou ri r number i f you want us to deposit your bene f i ts d i rectly in to your bank amount

Ins



 

Training, Research, and Compliance, Department of Labor 2023 

 

+-+``````````````````````````````` 

• The system will ask for you as the applicant to verify your Social Security Number for iden-

tification purposes.   

 

• The system will pull all reported Tennessee Wages for the base period over to the claim to 

help you report your most recent work history. You will be required to enter a work history 

for all employers for the last eighteen (18) months.  

•  Your previous employer(s) will likely already be populated in the history grid. Select the 

name of the employer showing to complete your work history for that employer. If you 

need to manually add an employment history, select the "Add Employer" link and search 

for the employer you wish to add by name.   

I den t i ty

You reed to start with your Sotia i SMudty # because pro tecting you and your pe r sona l in formation is important to us

Required

Employment History

We have retrieved your known employment since April 1, 2022-

To complete ycur employment history

1 . Select each employer 's name below to answer some queslions regarding your employment there.

Z IF you do not see an employer that you have worked For since April 1 . 2022, add that employer with the Add Employer button.

Z After you have F inished addict a nd answering questions about a l l jobs you have had snce ApriE 1, 2022, usethe Next button Co cont inue.

we I lene retrievedytiie krvOMi emplupr i ti ii l Sl iceApi I I

In irj irji le teyuj i erqpl eymemNsBiry

1 . SeiKt escti emql oyer's naw bekw to smwer some quewoos regarding yotr e rrp oyrre- - there.

2 . If ym doncn s** an *mtlcyc r ihaijdu woried far since Api 1.20(22 . add rim employer n « iH the Add Emp loyer button .

J . A^ r r you have Sn l shcd jddngmd jnsv.v r l ig quci VMri; Ibdut4*i4 tn you hwy hid Sl n r*Apri l I . JOJi u fAth i Mnt button t Dearthi*

Employers

EmpIbyN Type

Th?r? jr? nuflmpfc^pr wds.

Md Employer
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• The system will require you to review all information that was reported before you can 

submit your information. 

• Once you have reviewed the provided information and hit submit the system will display 

a  confirmation page that contains a confirmation number and the date and time your 

account was submitted. The system will give you the option of printing this confirmation 

page. You will be able to print or save this page for your records. 

 

Regular Unemployment Insurance

Claim

Odd Si^p<Tl EkneTi l RMhb Inlnrrnjlim Payrnert

— o —
7je ^lJdioci i i^

Summary

Yiu are rwtjet done . Rwieiv the rfwmatloni be«o*L tbenc ltk Sutent iead^

Confi r mati on

Your U n emp loyment Benefit Claim has heen submitted successfully.

Your confirmation number is 0 000-044-920

Date Submitted: 8/8/2023 1 0:33:47 AIV1.

THE NEXT STEPS
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On the e-Services home screen, we can see a certification needs to be filed. To start the       

certification process, click the blue “File Now”  next to the certification notification. 

After reading the disclaimer, check the  box at the bottom of the screen to confirm you        

understand the  information provided. 

Answer the question presented on the Weekly Certification screen then click Next.  

TN
Department of

Labor & Workforce
Development

File a Weekly Certification

DONALD DRAPER
—-••-3333

220 FRENCH LANDING DR
NASHVILLE TN 37243 1002

Claimant Services > Fde a Disaster Unemplĉ ment AssiUaoce Claim

> File an Urtemploymerit Claim

> Send a Message to Agency

Current Unemployment Bene
Benefits Begin on December 1 7. 2023

EltgiMrty Ends on Deeembce 14. 2024

25.00 Weeks Remaning

S5.275.OO Rem.nn.ng

Action Center Items

Certify for Week of December 30.
2023
Payment of SI 90 nituter^c January 7. 2024.

Certify for Week of January 6. 2024

Awaiting Certification

and/or has separated from work.

Fai l ure to report earnings on your certificat ion could result in an overpayment of benefits, wh ich you would be required to repay.

A determi nation that you committed fraud cou ld lead to an investiga tion and crimina l charges . I f an overpayment i s fou nd to be a resu l t of fraud :

• You wi l l be d isqua l i fi ed from rece ivi ng unemployment benefi ts for 52 weeks

• You wi l l be referred for lega l action, such as investigat ion and/or prosecution

• Liens wi l l be assessed

• Your federa l i ncome tax refunds wi l l be garn ished

] I have re d and understand the information regard ing potential fraud penalt ies and my responsibi l ity to report anywages earned on my weekly certification.

Weekly Certification Questions

The fol lowing questions apply only to the week of Sunday, Dec 31. 2023 through Saturday. Jan 6. 2024

O«d you do any work during the week of Sunday, Dec 31. 2023 tHroogh Saturday, Jan 6. 2024?

Yes No

Did you receive any holiday pay?

Yes No

Did you receive any vacation pay?

Yes No

Did you refuse any job offers dur ing this week?

Yes No

Did you begin receiving an employer pension or any other pension {excluding social secur ity benefi ts ) during this week?

Yes No

For the week, were you able and available and did you complete your three required job searches as directed by the department?
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If needed, enter your job search log by clicking the blue hyperlink “Add a job search”. Once 

finished entering all your jobs searches for the week click “Next” at the bottom right hand 

side of the page. 

You will be prompted to review your information. Once you verify all your provided           

information is true and correct, sign your name at the bottom of the screen then hit Submit.  

Depa rtment of

Labor & Workforce
Development

File a Weekly Certification

Job Searches

Unless waived, you must complete at least three job search activities each week in order to be el igible for payment. These job search activities are meant to help you return to work before
your benefit amount expires.

Examples of job search activities include:

• Applying or i nterviewing for a job

• Contacting an employer, whom you believe may have avai lable work

You reported that you searched for job during the week of Sunday, Dec 31, 2023 through Saturday. Jan 6. 2024

Please provide detai ls of your three requ ired job searches.

Employer Name Appl ication Date

+ Add a Job Search

S ign atu re

I certi fy that the information I have provided on th is Unemployment Compensation certification is true and accurate to the best of my knowledge and bel ief. I understand that these statements a re made
under the penalty of perjury and that any intent ional misrepresentat ion is considered fraud. If I am found to have committed fraud, I understand that I may be subject to benefit overpayment, and penalt ies

up to and including criminal prosecut ion. \

Requ ired

Ca nce l < P revious

Ins



Needs-Based Scholarships are available 

through federal workforce development 

grants offered through your local American 

Job Center.   

The purpose of the grant program is to       

promote an increase in employment in in-

demand sectors including Manufacturing, 

Transportation, Healthcare/Social 

Assistance, Skilled Trades, Information 

Technology, and Professional, and to help 

people to retain jobs and improve their 

earnings potential. 

You may qualify for training grants up to 

$3000 for 2 years!  

                                                                   

Federal workforce development grants 

provide Needs-Based Scholarships to eligible 

applicants entering into approved training.   

Training programs must be certified and 

placed on a statewide list maintained by the 

State of TN  

To determine if the post-secondary education 

program that you are interested in qualifies, 

visit  

www.jobs4tnwfs.tn.gov 

Click on “Special Services” 

Click on “Education & Training Data” 

Select “ETPL Approved Programs” 

 

What does the  

Needs-Based Scholarship cover? 

 

Total Cost of Tuition, Fees, Books,  Tools 

& Certain Supplies for programs in in-

demand fields 

(-) Pell Grant 

(-) Lottery Scholarship 

(-) Other federal & state financial aid 

  

PLUS - You may be eligible for a  

travel stipend!! 

 

Here’s how it works: 

1. Complete an admissions application to the 

school of your choice. 

2. Complete the Free Application for Federal 

Student Aid (if available for your 

institution).  https://fafsa.ed.gov/ 

3. Complete our Training Scholarship 

Interest Form by scanning the QR code on 

this flyer, or visiting https://tinyurl.com/

SWITAs and our staff will contact you to 

set up an appointment.  

4. Show up on time for your appointment! 

Bring your drivers license, social security 

card, income information & all documents 

requested by the AJC staff. 

Need Money for School? 
Ask about how you can qualify for 

 Needs-Based Scholarships & Travel Stipends! 
—*

AmericanJobCenter’
TENNESSEE

= Yow (UJ owoft [FltaDDdfil] MoosO SS

https://jobs4tnwfs.tn.gov/vosnet/default.aspx


This project is funded under an agreement with the State of Tennessee. EOE. Auxiliary aids & services are available upon request. T DD# 7-1-1 WD-06-15  Oct 23, 2025 

Serving  the  counties  of  Benton, Carroll, Crockett, Dyer, Gibson, Henry, Lake, Obion and 
Weakley. There are THREE WAYS to reach us:  

American Job Center-Northwest TN Locations 

Customers can choose to visit one of the American Job 
Centers in-person, or may choose to contact one of these 
centers to set up an appointment at a local access point. 
Please call one of the centers listed above to set up an 
appointment at an access point near you. 

In-Person at one of our  3 AJC Locations 

Access Points 

Virtual American Job Center 

The Tennessee Virtual American Job Center, located at 

www.TNVirtualAJC.com, provides information about job 

services and programs to Tennesseans anytime, anywhere. The 
unique website guides users to not only the employment 
assistance available to them but also other services offered by 
multiple state agencies. Users can visit the site on their schedule 
and at their own pace.  

 
 

 

 

 
 

 

Carroll County
Comprenhensive Center
T470 Mustang Drive
Huntington, TN 38344
(731) 352-8815 )

 
 

Weakley County
AFFILIATE AJC
Weakly County Courthouse
116 W. Main Street
Dresden, TN 38225
(731) 364-0100  

 
 

 

 
 

 

 
 

Dyer County
Comprehensive Center 
313 West Cedar Street
Dyersburg, TN 38024
(731) 501-1109

@swtnjobs 

208 N. Mill Avenue Suite B, Dyersburg, TN 38024 

@NWSWTNAJC 

www.TNvirtualAJC.com www.jobs4TN.gov 
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AmericanJobCente^
TENNESSEE

Anytime. Anywhere.

VIRTUAL *

AmencanJobCente r'
TENNESSEE

Anytime. Anywhere.

wri
WORKFORCE

INNOVATIONS. INC.

Northwest & Southwest TN Workforce Boards



Career Advis i ng
Resume Ass ista nce
J o b Search Ass ista nce
Scho la rsh i ps fo r
Schoo l

Trave l Sti pends
Pa i d I nte rnsh i ps

mencan

Job

Center

Post J o b Open i ngs
J o b Fa i rs
O n-th e-J ob Tra i n i ng G rants
I n cumbent Worker

Tra i n i ng G rants
Pa i d I nte rnsh i ps
App re nt i cesh i p Ass i stance j

£OJCO
30)0)CH

AmencanJobCenter
TENNESSEE

I ro
I 1/1

2.

Where Job Seekers and Emp loyers Connect !
There are THREE WAYS to reach us:

Northwest & Southwest Tennessee loca t ions are li sted on the back!

In-Person at one of our AJC Locations

V i s i t our webs ite for hours of opera t ion:

www.TNworks.org/ loca t ions

Access Points

Customers can choose to v i s i t one of the Amer i can Job Centers in-

person, or may choose to con tact one of these centers to set up an

appoin tment a t a local acces s po int. Access po in ts are currentl y being

developed, so please call the centers for updated loca t ions.

Virtual American Job Center

The Tennessee Virtual Amer i can Job Center, www.TNVi rtua lAJ C . com,
prov ides in formation about job serv ices and prog rams to Tennesseans

anytime, anywhere. The unique website guides users to not only the

employment assi stance available to them but also other service s offered by

VIRTUAL *
AmencanJobCenter'

TENNESSEE

Anytime. Anywhere.

multiple sta te agenc ies. Users can v i s i t the s i te on their schedule and a t

their own pace.
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TENNESSEE

American Job Center-Northwest TN Locations

Se rv i ng t h e co u nt i e s of Be n to n , Ca r ro l l , C rockett , Dye r, G i b so n , H e n ry, La ke, O b i o n , a n d Wea k l ey .
Carro ll County

Comprehens ive Center

470 Mustang Drive
Huntingdon, TN 38344

(731 ) 352-8815

Dyer County

Comprehens ive Center

313 W Cedar Street
Dye rsburg, TN 38024

(731) 501-1109

Weakley County

Affiliate Center

Weakley County Courthouse
116 W. Main St, D resden, TN 38225

(731 ) 364-0100

o 7- 1 - 1 @ nwtnj o bs © @ NWSWTNAJ C @ TNwo rks . o rg

American Job Center-Southwest TN Locat ions

Se rv i n g t h e co u n t i e s of C h e ste r , D e ca t u r, H a r d e m a n , H a rd i n , H a ywoo d , H e n d e rs o n , M a d i s o n ,
a n d M c N a i ry .

Cheste r County Special i zed Center

TCAT Hende rson
1449 Wh ite Avenue

Hende rson, TN 38340
(731 ) 989-5160

Haywood County Spec iali zed Center

TCAT Jackson-B rownsvill e Campus
401 West lake Way

B rownsv i ll e, TN 38012
(731) 772-0603

Decatur County Spec ial i zed Center
TCAT Crump-Parsons Campus

256 W 9th Street
Parson s, TN 38363

( 731 ) 503-8853

Hardeman County Spec ial i zed Center

TCAT Jackson-Wh itevi ll e Campus
1685 US-64

Wh itev i ll e, TN 38075
(731 ) 658-4073

Hardin County Affil i ate Center

1565 Wayne Road
Savannah, TN 38372

(731 ) 438-3433

Henderson County Affiliate Center

80-B South Broad Street
Lexington, TN 38351

( 731 ) 249-7036

Madison County Comprehens ive Center

1124 Wh itehall Street Su i te 100
Ja ckson, TN 38301

(731) 668-2040

McNa i ry County Specialized Center

134 No rth 3 rd Street
Selmer, TN 38375

( 731) 645-7264

@swtnj o bs @ NWSWTNAJ C • o rg

www.jobs4TN .gov

VIRTUAL *

AmericanJobCenter
TENNESSEE

Anytime. Anywhere.

www.TNvirtualAJC . com

WTI
WORKFORCE

INNOVATIONS. INC

Northwest & Southwest TN Workforce Boards
208 N. Mill Avenue Suite B, Dyersburg, TN 38024

Th i s p roject i s funded unde r an agreement with the State of Tennessee. EOE . Auxiliary aids & se rvi ces a re avail ab l e upon request. T DD# 7-1-1 Jul 2025



 

 
  

 

  

 

  

  

 
 

 

 
 

  

 
 

 

 

  

A  meric  an  J  o  b  C  en  t  er*
Northwest  Directory of Services for Individuals

RESOURCE CENTER  |  Staff-assisted computer room to help with registration on Jobs4tn.gov, resumé writing, job 
searching, filing unemployment claims and submitting weekly certifications, and printing and faxing.

JOB FAIRS|  The American Job Centers (AJC’s) have direct access  to employers in the area who are actively seeking 
to hire many individuals. Job fairs and hiring events offer an opportunity for  individuals  to connect  with employers 
who are hiring in the area.

CAREER  ADVISORS  &  CAREER SPECIALISTS  |  Helping individuals create a solid career plan, assess their strengths 
and weaknesses, and navigate their path to finding employment or changing careers. A part of that path includes 
determining the right training or education needed.

TRAINING SERVICES  |  Through the Workforce Innovation and Opportunity Act, eligible individuals  in need of 
training to secure employment and succeed in the labor market for occupations in demand may  receive help 
through scholarships for required training costs and  related supportive services, such assistance with books,
supplies, and transportation.

WORKSHOPS  |  Weekly educational workshops cover topics including resumé building, interview preparation,
professional image, and more!

SCSEP  |  The Senior Community Service Employment Program  |  A community service and work-based job training 
program for older Americans.  Authorized by the Older Americans Act, the program provides training for low-
income, unemployed seniors.  Participants also have  access to employment assistance through the American Job 
Centers.

VOCATIONAL REHABILITATION  |  The Vocational Rehabilitation Program (VR) provides a variety of person-centered
and individualized services to persons with disabilities in  preparation for their employment in the competitive labor
market. VR advocates employment outcomes for customers that are consistent with their individual strengths,
resources, abilities, capabilities,  and informed choice.

VETERANS  |  Receive priority of  service in all programs. Provide intensive services for veterans with significant 
barriers to employment.

ADULT EDUCATION  |  Adult Education, as part of the Workforce Innovations and Opportunity Act (WIOA), provides 
services to adults to build the knowledge and skills necessary for high school equivalency (HiSET), employment,
post-secondary opportunities, and economic self-sustainability.

RESEA  |  Re-Employment Services and Eligibility Assessments  |  A program for selected Unemployment Insurance 
(UI) claimants that includes an in-person review of the claimant’s eligibility for UI and a personalized job-search,
along with other re-employment assistance.



SNAP E&T | SNAP Employment and Training | Provides Employment and/or Training opportunities for individuals 
who are determined eligible by the Department of Human Services for the Supplemental Nutrition Assistance 
Program (formerly known as “food stamps”).  

FAMILIES FIRST | Temporary Assistance for Needy Families (TANF) program | A temporary Workforce 
Development and Employment Program. Focuses on gaining self-sufficiency through employment. Helps 
participants reach this goal by providing transportation, childcare assistance, education, job training, employment 
activities, and other support services if eligible.  

JOB CORPS | Program for young adults ages 16-24 designed to connect each participant with the skills and 
education needed to get the career they want.  

TRA | Trade Readjustment Allowances | Income support payments to individuals who have exhausted 
Unemployment Compensation and whose jobs were affected by foreign imports as determined by a certification of 
group coverage issued by the Department of Labor.  

TAA | Trade Adjustment Assistance | A Federal Program that provides aid to workers who lose their jobs or whose 
hours of work and wages are reduced as a result of increased imports.  

YOUTH SERVICES | The American Job Center can assist youth with reaching their education and career goals.  
Youth may be eligible for paid and/or unpaid work experiences (WEX), career exploration, job search assistance, 
occupational, financial literacy, study skills, and entrepreneurial trainings, tutoring, HiSet and interview 
preparation, and other job and supportive services.   

 ADDITIONAL RESOURCES 
JOB SEARCH GOVERNMENT LINKS   FINANCIAL AID 
www.indeed.com  www.usajobs.gov www.fafsa.ed.gov  
www.careerbuilder.com  www.tn.gov www.finaid.org 
https://www.careeronestop.org/ www.va.gov   

SIGN UP FOR JOBS4TN.GOV | VIRTUAL AJC AT https://www.tnvirtualajc.com/ 
JOB SEARCH | RESUME UPLOAD | VIRTUAL RECRUITER | UNEMPLOYMENT BENEFITS 

 

 

  

AJC Dyer
313 West Cedar Street
Dyersburg, TN 
38024
 (731)  501-1109 

 
 

 

AJC Carroll
470 Mustang Drive 
Huntingdon, TN 
38344
 (731)  352-8815

 
 

 

AJC Weakley 
Weakley County 
Courthouse
116 West Main Street 
(731)  364-0100
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JOBS4TN.GOV
Enter a keyword and/or location to find jobs .

Sea rch Jobs ~ I City. Sute. Cot i S ea rch

Additiona l Search Options

To Reg i ster or Log I n. cl ick here

Sign I n / Reg i ste r

Introduc i ng The Vi rtual America n J ob Center (VAJQ I
Informat ion about Filing foe UI Benefit!News and Announcements

http://www.indeed.com/
http://www.usajobs.gov/
http://www.fafsa.ed.gov/
http://www.careerbuilder.com/
http://www.tn.gov/
http://www.finaid.org/
https://www.careeronestop.org/
http://www.va.gov/
https://www.tnvirtualajc.com/


             

AJC Workshops 

 

Computer basics 

Learn how to navigate a computer from the basics of turning it on, using the mouse to the 

internet to search for jobs. 

Dress for Success 

Learn how to dress to make a big impression. 

Interview Preparation/Mock Interviews 

Practice common interview questions and receive feedback for improvements. 

Intro to JOBS4TN.GOV 

Learn how to navigate the JOBS4TN website and how to use the available toold to land your 

perfect job. 

Managing your Money 

The steps for financial goals, how you can track daily spending habits, ways to increase your 

income, and decrease your spending. 

Re-Entry Into the Workforce After Incarceration 

How to address the challenges facing a job seeker who has been justice involved and how to get 

on track to finding a job. 

Resources for the Dislocated Worker 

Learn to effectively market yourself in today’s job searching climate, networking, effective 

framing of your resume, interview tips, plus abundant resources available at your local 

American Job Center. 

Resume 101 

Overview of the process for creating an effective resume and cover letter. 

What Employers Expect 

Learn work ethics, communication skills, attitude and professionalism, accountability and 

initiative, teamwork, adaptability and basic workplace skills. 

 

America nJobCenter
TENNESSEE



I JOBS4TN®ONLINE
JOBS4TN.GOV

The Source

Fast Access to Tennessee Jobs!

• More than 90,000 local jobs

• Apply for jobs onl ine

• Create a resume

Authorizat ion #337508

TOOLS FOR JOB SEEKERS

• Search for information on training,
demand occupations, and salaries

• Receive daily notifications of jobs
matching your qualifications

Register to receive daily
job updates fitting your

interests and skills
• Search for jobs by keyword,

employer, education, skills, salary,
location, and most recently posted

Search more than
90,000 local

Tennessee jobs

JOBS4TN is a new kind of search engine that generates thousands of jobs l isted by
major Tennessee employers . It’s the premier site for find ing work and locating useful
labor market information .
For technical assistance visit your local Tennessee Career Center. Nearest locations
are avai lable at https : //www. tn .gov/workforce/topic/find- local-help

Create a resume, post it online,
and use it to apply for

available jobs

Find information
on salaries , in-demand

occupations, and training
opportunities



1. How to Create a Jobs4TN.gov Account 

Step 1: Open the Website 

1. Open your internet browser (Chrome, Safari, Edge, etc.).  

2. Click the address bar at the top.  

3. Type: jobs4tn.gov  

4. Scroll down under “Individuals” and select “Search for a new job”

 

5. Press Enter.  

• GotoLaCnr a WtnatKeOaelq^cn
Department o!

Labor & Workforce
Deve lo pment

1099G FOR 2025 WLL BE AMIABLE O‘< JANUARY 22. 2025 ON KUR E-SERWCE ^CCOCW LOCATED IN VOuR LETTERS

Ineedto.

Log in to Unenyoment aaartarc e-Serwces

• l ie fOf jremplovrnen:

Compete My Wee**/ CertjncaOon

Searm For a New |cti

Fi nd ec AnencBn -:C Center Near Yoj

Post My Resume

Find Skas Trarang Near Me

Assess SkRE

Ineedto-

Regster for a New Emptcryg Account

Log In to LnerTyeoynent Erryfcjyer e. Serwces

Sutarnt a Mass Layoff or Employer Fded Palm

File a Quarterly Payroll Report

Fino ^ofc Applican ts

Post a | o t) even ing

Review Restmes of Macfied lot) Canaoates



Step 2: Start the Registration Process 

1. On the homepage, look for a Sign In or Register button (usually in the upper-right 
corner).  

2. Click Register.  

Step 3: Choose the Type of Account 

Jobs4TN will ask what kind of user you are. 

1. Choose Individual or Job Seeker.  

2. Click Next or Continue.  

Step 4: Enter Your Personal Information 

You will be asked to fill in information such as: 

• Full name  

• Email address  

• Phone number  

• Address  

• Username and password  

When you finish entering the information, click Submit, Next, or Continue. 

Step 5: Verify Your Email (If Required) 

1. Open your email inbox.  

2. Look for an email from Jobs4TN.gov.  

3. Click the verification link if they send one.  

Your account is now created! 

 

 

 

 

 



2. How to Log In to Jobs4TN.gov 

Step 1: Go to the Website 

1. Open your browser.  

2. Type jobs4tn.gov.  

3. Press Enter.  

4. Scroll down under “Individuals” and select “Search for a new job”
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Step 2: Sign In 

1. Click Sign In (usually at the top right).  

2. Enter your username.  

3. Enter your password.  

4. Click Sign In.  

If you forget your password, click Forgot Password and follow the prompts. 

 

3. How to Upload or Create a Résumé on Jobs4TN.gov 

A. To Upload an Existing Résumé 

1. After logging in, go to your Dashboard.  

2. Find the section labeled Résumé, My Profile, or My Documents.  

3. Look for a button that says Upload Résumé or Add Résumé.  

4. Click Upload.  

5. A file window will open.  

6. Find your résumé file (usually in Documents or Desktop).  

7. Click Open.  

8. Wait for the file to finish uploading.  

B. To Create a Résumé Inside Jobs4TN.gov 

1. Go to Résumé Builder or Create Résumé (usually in the Profile or Résumé section).  

2. Fill out each section:  

o Contact information  

o Work history  

o Education  

o Skills  

o Certifications  

3. Follow prompts to add details.  



4. When finished, click Save.  

Your résumé will now be available to use when applying for jobs. 

 

C. Rename Your Résumé to Match Your Career Goal 

Important Tip: Rename your résumé so it clearly matches the type of job you are seeking 
or the experience listed in the document. 

Steps to Change the Name of Your Résumé: 

1. Click on the title of your résumé (it may say “My Résumé #1” or display your name).  

2. Change the name to match your career choice or job goal.  

Example: 

• “Customer Service Resume”  

• “Warehouse Associate Resume”  

• “Administrative Assistant Resume”  

This helps employers quickly understand what type of position you are applying for. 

 

D. RESUME FACT 

Make Your Resume Viewable to Employers 

Make your completed résumé viewable to employers by clicking the red tab just above your 
résumé that reads "Offline." 

1. Click the red Offline tab.  

2. A red menu box will appear.  

3. Select Online.  

4. Click Save.  

The tab will turn green and read Online. 

This allows employers to search for and view your résumé. 

 

 



4. How to Search for Jobs on Jobs4TN.gov 

Step 1: Go to the Job Search Tool 

1. After logging in, look for Job Search, Search Jobs, or a search bar on the main page.  

2. Click it.  

Step 2: Enter Your Job Search Terms 

You will usually see two boxes: 

• Keyword (job title or skill)  

• Location  

1. In Keyword, type what job you want—example: 
“cashier,” “warehouse worker,” “administrative assistant”  

2. In Location, type your city or ZIP code.  

Step 3: Start the Search 

1. Click the Search or Search Jobs button.  

Step 4: Use Filters (Optional) 

You may be able to filter by: 

• Full-time or part-time  

• Salary  

• Distance  

• Employer type  

• Education requirements  

Select filters if you want to narrow down your search. 

Step 5: Apply for a Job 

1. Click a job title to open the job description.  

2. Read the details to see if you're interested.  

3. Click Apply or Apply Now.  

4. Follow the instructions (some applications require your uploaded résumé, others 
may require additional steps) 



How to use Big Interview Interface 

• Go to Jobs4tn.gov account and log in. 
• Click Menu in the upper left corner (horizontal lines) 
• Click Quick Menu 
• Click Interview Training 
• A screen will open to show previous interviews (if any) and Guided Learning Track 
• Under Guided Learning Track, click Start Now on Fast Track or Mastery Track 
• On the next screen, Click the Learn tab at the top of the screen 
• A dashboard will open – Click on the topic or Activity to open- (Interview Playbook, 

Job Search Curriculum, Resume Curriculum, Practice Session Mock Interviews, 
or Learn Section) 

Under each activity there is a series of video lessons – All lessons in the selected 
category must be completed before moving on to the next activity. 

 

ID Documentation Upload  

How to Upload Your 2 Forms of ID (Driver’s License, State ID, Passport, etc.)  
 
Before you begin: Take a clear photo of your 2 Forms of ID using your phone (one of those 
being a photo ID) OR have a scanned copy of your ID saved on your computer.  
Steps:  

1. Log in at jobs4tn.gov.  

2. Once you are logged in, look for a menu on the left or top of the page.  

3. Click on “My Profile” or “My Account.”  

Look for : “Upload Documents”  
 

Click the button that says “Upload” or “Add Document.”  
A box will appear asking you to find the file. Click “Browse” or “Choose File.”  
A window will open showing your computer or phone files. Find the picture of your ID 
and click on it.  
Click “Open.” This attaches the ID to the website.  
Click “Upload” or “Submit.”  
Wait for it to say “Upload successful” or something similar.  

 



 

SIGN UP FOR JOBS4TN.GOV | VIRTUAL AJC AT https://www.tnvirtualajc.com/ 

 
 

 
 

 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 

 
 

 
 

 

 
  

 
 

 

Lightcast
Career Coach

*
AmericanJobCenter’

TENNESSEE

Di scover majors and in -demand careers and

educa tion based on your interests!

Fi nd the path that' s right for you

IE] El gl M
Assessment Careers Programs Success

How it Works

I nvento ry Your Inte rests

Complete the I nterest Assessment to Id enti fy your

interests

Take a 6 or 60-question interest

asse ssment. Or just sea rch for any

program or career .

Exp lo re Ca reer Opti ons

View deta i led i nformation about caree rs matched to you r

i nte rests

Compare careers w ithin a pathway;

salaries, requi red education, & more .

F i nd Educat ion Opt i ons

Discove r an educational path to a selected ca reer

F ind re l ated programs at area

insti tutions. Quick ly apply for

programs by jumping over to the

institution' s program page .

Take the next step!

Create a p rofile and quick l y craft your resume. Career Coach will even

suggest tasks and sk ills to include based on your work exper ience.

Visi t Career Coach today by v i si ting

www.TNworks .o rg/indi v idual s and cli c k on

"Career Coach." Or scan the QR code >

https://www.tnvirtualajc.com/


nwtF
ADULT EDUCAT ION

Northwest Tennessee Adult Education is a grant p rogram

provid ing free HiSET cl asses and testing acros s seven Wes t

Tennessee Countie s : Benton , Carroll, Henry, Weakl ey , Ob ion ,

Gibson, and Madison. H iSET is a High Schoo l Diploma

Equivalency testing program, similar t o the GED.

Services provided by Northwest TN Adult Education
include, but are not limited to :

• Standardized p lacement testing at program entry so student(s )

can rece ive persona l ized instruction

• Classes for mat h , read i ng, wr iting, science , and soc ial s tudies

• One-on-one instruct ion

• Free H iSET tes t ing (students mus t have 12 cla ss hours before

they can tes t )

• Soft skill s dev e l opment through career coach ing and web-based

software

* Digital li teracy development through a web¬
based software

• Classes/information pertaining to financia l
li teracy

• Upski ll ing for individuals that may a l ready
have a High School Diploma but need
further educat ion in one of our subject
areas for workplace or hi ghe r educat i on
purposes

• Career coach ing tailored to the needs of
indiv idual s tudents

• ESL cla sses
• Resource linkage

Location

Northwest Tennessee Adu lt Education partners with o the r institut ions
throughout our serv ice area to provide access ible classes to students .
Some cla sses are held at Northwest Tennessee Adult Education
locations, while other s are held throughout the community .

We also coll aborate with diffe rent
workforce entiti e s to prov ide FREE

workplace-based classes that upskill
the ir employees and/o r prov ide their

employees with a High School
Equivalency Dip loma. Workplace¬
based classes somet imes include

soft skills training, financial literacy ,
and more— curricu lum depends on

the needs of the employees and
the ir employers.

Benton, Carroll, Henry ,

Weakley , Obion, Gibson, and

Madison

1-731-364-5481



07/27/2022 

Tennessee Rehabilitation Center at Smyrna 

State operated comprehensive rehabilitation 

facility offers a variety of vocational programs on 

campus with residential housing available. 

Community Tennessee Rehabilitation Centers 

Community-based vocational rehabilitation 

services prepare and support individuals on their 

employment path. 

Services for the Deaf and Hard of Hearing 

The unique needs of individuals who are deaf and 

hard of hearing are served through this 

specialized unit. 

Services for the Blind and Visually Impaired 

The unique needs of individuals who are blind and 

visually impaired are served through this 

specialized unit. 

• Counseling & Guidance 

• Training 

• Maintenance & 

Transportation 

 

• Transition Services from 

School to Work 

• Personal Care Assistance  

• Rehabilitation Technology 

Services 

• Job Placement 

• Post-Employment Services 

• Supported Employment 

• Independent Living Services 

The Vocational Rehabilitation Program (VR) provides a variety of individualized services to persons 

with disabilities in preparation for their employment in the competitive labor market. VR advocates 

employment outcomes for customers that are consistent with their individual strengths, resources, 

abilities, capabilities and informed choice. 

Vocational Rehabilitation Program

Services :

Spec ial Emphasis Services :

For More Information: https://www.tn.gov/humanservices/disability-services.html

Phone:(833)751-0597

The Tennessee Department ofHuman Services’ mission is to

build strong families by connecting Tennesseans to employment, education and support services.

https://www.tn.gov/humanservices/disability-services.html


Tennessee Reconnect Grant
Tennessee Reconnect is a grant for adults to earn an associate degree, technical 
certi�cate, or technical diploma, tuition free.
The Tennessee Reconnect Grant is a last dollar grant that pays the remaining balance of tuition and 
mandatory fees after other state and federal �nancial aid have been applied. The Tennessee Reconnect 
Grant is available for adults who want to pursue associate degrees, technical degrees, or technical 
diplomas at a Tennessee community college or Tennessee College of Applied Technology (TCAT). 
The Tennessee Reconnect Grant can also be utilized at an eligible public or private college or 
university towards an eligible associate degree, but it is not a last dollar grant.

Tennessee Reconnect Grant Eligibility Requirements
Be a Tennessee resident
Be a U.S. citizen or eligible non-citizen
Complete the Free Application for Federal Student Aid (FAFSA) and be 
classi�ed as an independent student OR be at least 23 years of age on or 
before January 1st of the academic year

Not be incarcerated*
Not have previously earned an associate or baccalaureate degree
Exception: TCAT Reconnect-remain eligible with degree
Not be in default on a student loan program
Must submit transcripts from all previously attended institutions
Be admitted to an eligible institution and enrolled at least part time
(minimum 6 hours) in courses leading to a certi�cate or associate degree
If attending TCAT, be admitted and enrolled full-time and in pursuit of a certi�cate or diploma
*Currently incarcerated individuals (if eligible) may work with Re-Entry Navigators to prepare for attendance upon release.

FIVE EASY STEPS TO RECONNECT
Connect with a Reconnect Navigator
Visit tnreconnect.gov/Talk-to-a-Navigator and complete the quick interest form and someone 
will reach out with next steps.
Complete the Reconnect Application
Complete the application at tnreconnect.gov/TN-Reconnect-Grant-Application and review your 
results from the Tennessee Reconnect Success Plan.
Apply to College
Complete the admissions application to your local community college or eligible Tennessee 
Reconnect institution.
File your FAFSA
Contact your local community college or Reconnect Navigator if you need assistance with the 
FAFSA.
Enroll in College
Enroll in a degree or certi�cate program at least part-time and launch your future.

RECONNECT 
TODAY!

TENNESSEE
RECONNECT

»

»

»

»

»

»

»

»

j
^ws: ! S:j

»



West TN
Southwest

Dyersburg State
Jackson State

Middle TN
Volunteer State
Nashville State
Columbia State
Motlow State

NAVIGATE RECONNECT SERVICE MAP

Navigate Reconnect is the regionally-based arm of Tennessee Reconnect, which 
provides institution-neutral college navigation services to adult Tennesseans, called 
“Reconnectors”, who want to access postsecondary education. Navigate Reconnect 
also serves as the local hub of resources including childcare options and affordable 
transportation for adult learners.

Free college navigation services to all Tennessee adult learners, regardless of college or program of study
Direct referrals to state and community wrap-around services
Direct referrals to college contacts for �nancial aid, admissions, and academic advising
Assisting Reconnectors in �nding the right academic program to get them to the career they want
Timely reminders and check ins to encourage persistence 
Local outreach to potential Reconnectors

NAVIGATE RECONNECT SERVICES

East TN
Roane State

Cleveland State
Pellissippi State

Chattanooga State
Walters State

Northeast State

Tina Bishop
Navigate Reconnect Director

Tina.Bishop@tn.gov | 865-507-8702

Toni Reeves
Regional Director - West

Toni.Reeves@tn.gov | 615-762-6310

Emily Hill
Regional Director - Middle

Emily.Hill@tn.gov | 931-303-1196

Whitney McLaughlin
Regional Director - East 

Whitney.McLaughlin@tn.gov |423-201-7095

CONTACT US

RECONNECT 
TODAY!

4
«

a

NAVIGATE
RECONNECT



Doctoral or professional degree                     

Physical Therapists 15 $88,617         

Pharmacists 10 $120,305         

Master's degree                     
Education Administrators, Elementary 
and Secondary School 20 $74,341        A 
Educational, Guidance, School, and 
Vocational Counselors 20 $45,672        A 

Instructional Coordinators 15 $67,999        A 

Healthcare Social Workers 10 $45,449        A 

Speech-Language Pathologists 10 $58,505        A 

Nurse Practitioners 10 $89,985        A 

Librarians 10 $46,817        A 

Bachelor's degree                     
Elementary School Teachers, Except 
Special Education  85 $46,208        A 

General and Operations Managers 80 $69,567          

Registered Nurses 75 $54,412          
Secondary School Teachers, Except 
Special and Career/Technical Education 50 $48,494        A 

Medical and Health Services Managers 40 $64,122          
Middle School Teachers, Except Special 
and Career/Technical Education 35 $47,501        A 

Accountants and Auditors 30 $53,034          

Financial Managers 30 $65,361         

Sales Representatives, Wholesale and 
Manufacturing, Technical and Scientific 
Products 20 $40,583        A 

Loan Officers 15 $54,558          
Kindergarten Teachers, Except Special 
Education 15 $42,110        A 
Special Education Teachers, 
Kindergarten and Elementary School 15 $41,853        A 

Industrial Engineers 10 $86,670         
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In Demand Occupations to 2026
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Bachelor’s degree continued                     
Market Research Analysts & Marketing 
Specialists 10 $41,474         

Sales Managers 10 $90,175         

Administrative Services Managers 10 $85,211         

Industrial Production Managers 10 $93,023         

Probation Officers and Correctional 
Treatment Specialists 10 $43,330         

Career/Technical Education Teachers, 
Secondary School 10 51272        A 

Associate's degree                  

Physical Therapist Assistants 25 $62,459          

Civil Engineering Technicians 10 n/a        A 

Electrical and Electronics Engineering 
Technicians 10 n/a          

Industrial Engineering Technicians 10 n/a         

Postsecondary non-degree award                     

Licensed Practical and Licensed 
Vocational Nurses 145 $35,860          

Heating, Air Conditioning, and 
Refrigeration Mechanics and Installers 45 $39,806          

High school diploma or equivalent                     

First-Line Supervisors of Production and 
Operating Workers 55 $52,217          

Sales Representatives, Wholesale and 
Manufacturing, Except Technical and 
Scientific Products 55 $48,091         

Industrial Machinery Mechanics 50 $45,552         

Electricians 40 $48,335         

First-Line Supervisors of Construction 
Trades and Extraction Workers 35 $50,560         

First-Line Supervisors of Transportation 
and Material-Moving Machine and 
Vehicle Operators 30 n/a         
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Job Title 
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For more information, please contact: 

Workforce Insights, Research and Reporting Engine Division 

Wired.Info@tn.gov; (615) 741-2284 
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High school diploma or  
equivalent continued 
First-Line Supervisors, Mechanics, 
Installers, Repairers 25 $64,527      

Electrical Power-Line Installers 
and Repairers 20 $58,475      

Excavating and Loading Machine 
and Dragline Operators 20 $38,866      

Sales Representatives, Services, 
All Other 20 $38,167 
First-Line Supervisors of Non-
Retail Sales Workers 15 $64,445     

Maintenance Workers, Machinery 15 $42,727      

First-Line Supervisors of Police 
and Detectives 10 $53,495     

Millwrights 10 $54,519      

Operating Engineers and Other 
Construction Equipment Operators 10 $36,125      

Paving, Surfacing, and Tamping 
Equipment Operators 10 $35,042      

Production, Planning, and 
Expediting Clerks 10 $41,686     

Property, Real Estate, and 
Community Association Managers 10 n/a     

Transportation, Storage, and 
Distribution Managers 10 $54,439     

Tennessee’s
In Demand Occupations to 2026

Northwest Tennessee     
(Benton, Carroll, Crockett, Dyer, Gibson, Henry, Lake, Obion, and Weakley Counties)
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