
QUARTERLY DASHBOARD
SOUTHWEST TN WORKFORCE BOARD

June 2026

SERVING THE COUNTIES OF: 

CHESTER, DECATUR, HARDEMAN, HARDIN, HAYWOOD,

HENDERSON, MADISON, MCNAIRY



American Job Center Services
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Customer Visits

1,919

Overal l ,        
o f  customers 

(556 out of  559)
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1,518 6,547 / 9,900
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4.3%
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Number Unemployed
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Number Employed
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71 / 34   (209.0%)
On Target

Year to Date PY25

240/ 133  (180.5%) 

Title I Adult / Dislocated Worker (DW) / Youth Enrollments

PY25 Q4

39.6% / 90%   (44.0%)
Off Target

Year to Date PY25

38.7% / 90%  (43.0%) 

Title I / Title III Co-Enrollments

PY25 Q4

514 / 261   (197%)
On Target

Year to Date PY25

2,390 / 1,046  (228.5%) 

Title III Wagner Peyser New Enrollments 

Labor Force
Update for

Southwest TN

Job Search/Resource Room 1.

Unemployment Insurance2.

Career Coaching3.

Employer On-Boarding4.

Job Search Assistance5.

https://canva.link/icgf6h7ks1n5tfu


Training Services

On

-th
e-Job Training
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Total Enrollments by County Total Enrollments by Service

Work Experience
ITAs

Yo

uth
 Incentives
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123Total 255

Total
164

Total
$115,881

Top 5 schools for investmentsCom
College

9%

TCAT
81%

Private
10%

Private
45%

TCAT
32%

New ITAs by Provider Type Total ITA Investment by Provider

National Dislocated
Worker Grant

182 / 150
Enrolled

$541,033 of
$761,276
Expended

Individual Training Accounts (ITAs) By Sector

Healthcare & 
Social Assistance

70 16 60

ConstructionManufacturing

13

Transportation 
& Warehousing

5

Information and
Professional,
Scientific & 

Technical Services

Hospitality
& Tourism

0

Com
College

19%

University
4%

Complete Dental $8,000  

TCAT Jackson $28,593

All Star Forklift $18,000

Drive Train $15,000

Dyersburg State $14,749

1

2

3

4

5



Business Services

Did Not Complete
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123
Total 16

OJT Employers by County On-the-Job Training Participants

Total Enrolled
165

Completed
149

12

Still in Training
4

Avg Cost / Participant
$2,974

Total Expended
$443,129

2 8
4

0

0

1

0

1

Haywood Madison
Henderson

Decatur

Hardeman
McNairy Hardin

Chester

Apprenticeship Grant

37 / 51
Apprentices

$90,000 of $90,000
Expended

147
Reports 
Produced

Economy Reviews

Education Reports

Industry Reports

Occupation Reports

Number Trained By Sector
Healthcare & 

Social Assistance

36 119 9

ConstructionManufacturing

0

Transportation 
& Warehousing

1

Information and
Professional,
Scientific & 

Technical Services

Hospitality
& Tourism

0

Quarterly Webinar Series
Hosted by 

West TN Workforce
Boards  

All webinars are
recorded and may
be found when you
scan the QR code 
or visit our YouTube

page at
@NWSWTNAJC

“Who is ALICE & Do They Work for You?  Assessing the
challenges of the asset limited, income constrained, but
employed workforce in West Tennessee” 

Virtually
Speaking
Webinars

# Attended

“The One Big Beautiful Bill: 
                        What it Means for Employers”

Title of Webinar

82

95

“Company Culture: 
                       How to be the Workplace of Choice” 92

“Driving Systems Change Together” 58



Talent Pipelines
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Number
Enrolled to Date:

497 / 375
211 / 223

New Enrollments
$502,789 / $502,789

Expended

Senior Community
Service Employment

Program (SCSEP)
Grant

$119,097 / $141,054
ExpendedTotal Served

16 /  17

TRANSFR Virtual Reality Headsets Justice Involved Individuals
14

High Schools/ Organizations
Participating

73 / 70
Individuals Served

$191,250/ $191,250
Expended

291 / 205
Active Explorers

531
Careers Explored

Career Exploration Events Rural Health Workforce Initiative

 139 / 92
Enrollments

$225,000 / $225,000
Expended

4 / 5 4

220 $6,400 / $8,000

Events Held High Schools
Participating

Students 
Participating Expended



Performance & Fiscal
Dislocated Worker

Budget
$635,233
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On Target Approaching
Target Off Target

94.0%
Goal 81.9%

85.7%
Goal 87.5%

75.0%
Goal 85.6%

Adult Dislocated Worker Youth
Budget

$948,400

Adult

34%

9%

57%

Expended    $541,362
Obligated    $88,542
Balance       $318,496

Youth

35%

63%

Expended    $401,859
Obligated    $12,143
Balance       $221,231

Budget
$928,190

Expended    $799,634
Obligated    $108,186
Balance       $20,370

65.5% / 40%
MPCR

38.9% / 20%
Work Experience

25.9% / 35%
PY24 In-School Youth

29.2% / 35%
PY25 In-School Youth
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87.6%
Goal 77.7%

85.7%
Goal 84.4%

74.1%
Goal 80.1%

Adult Dislocated Worker Youth

$9,500
Goal $7,597

$6,799
Goal $8,356

$4,550
Goal $4,969

Adult Dislocated Worker Youth

85.4%
Goal 69.8%

83.3%
Goal 71.5%

80.0%
Goal 60.8%

Adult Dislocated Worker Youth

79.6%
Goal 84.2%

76.4%
Goal 76.7%

81.2%
Goal 69.9%

Adult Dislocated Worker Youth

Statewide

Budget
$815,230

Expended    $703,249
Obligated    $79,583
Balance       $32,398

$395,738
Expended

(39%)

$624,600
Expended

(39%)

$1,042,922 Title I Operating Budget

$928,885 Title I Participant Budget

$888,550
Expended

(85%)

$154,372
Balance
(15%)

$395,738
Expended

(39%)

$624,600
Expended

(39%)

$320,629
Expended

(35%)

$608,256
Balance
(65%)

2%

86%

4%

86%

12% 10%

2%



SOUTHWEST

TENNESSEE

AMERICAN

JOB

CENTER

LOCATIONS 

Chester Specialized AJC
TCAT Henderson, 1449 White Ave
Henderson, TN 38340
(731) 989-5160 
 

Decatur Specialized AJC
TCAT Crump-Parsons, 256 W 9  Stth

Parsons, TN 38363
(731) 503-8853 
 

Hardeman Specialized AJC
TCAT Jackson Whiteville Campus
1685 US-64
Whiteville, TN 38075
(731) 658-4073
 

Hardin Affiliate AJC
1565 Wayne Road
Savannah, TN 38372
(731) 438-3433 
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SOUTHWEST TENNESSEE WORKFORCE BOARD STAFF
Jennifer Bane

Executive Director 
  

Lana Burchfiel 
Public Information Specialist

Gina Johnson 
Director of Finance & Administrative Services

LeAnn Lundberg 
Director of Facilities & Computer Services

 Ariel McGahey
Director of Operations 

 

Ginger Powell 
Deputy Director

Margaret Prater
Workforce Consultant

 

Derrick Quinn 
Asst. Director of Performance & Compliance

Laura Speer 
Director of Performance & Compliance/EOO

 

Asia Tatum
Finance Clerk

 

Terry Williams 
Assistant Director of Finance

 

Holly Wood 
Business Services Representative

OUR MISSION

OUR VISION

The mission of the Southwest Tennessee Workforce Board is to develop a quality workforce
system to meet the needs of area employers and job seekers. 

Southwest Tennessee is an area where business and industry thrive based on the availability of a
skilled workforce and a robust talent pipeline, and where increasing wealth fuels prosperous
communities and a high quality of life.

Search for jobs, create a resume & 
more at
 

@SWTNjobs

@NWSWTNAJC

TNworks.org

TTY711

This project is funded under an agreement with the State of Tennessee. Auxiliary aids and services are available upon request. EOE. TDD Dial 7-1-1. Aug 2026
 

On-site programs: Adult, Dislocated Worker, Youth, Labor Exchange, Families First, Vocational Rehabilitation, and Adult Basic Education. 

Haywood Specialized AJC
TCAT Jackson Brownsville Campus 
401 Westlake Way
Brownsville, TN 38012
(731) 772-0603 

Henderson Affiliate AJC
80-B South Broad Street
Lexington, TN 38351
(731) 249-7036 

Madison Comprehensive AJC
1124 Whitehall Street, Suite 100
Jackson, TN 38301
(731) 668-2040 

McNairy Specialized AJC
134 N. 3rd Street
Selmer, TN 38375
(731) 645-7264 

Mobile American Job Center
On-site recruitment & assessment       
Self-book by emailing: 
CareerCoach.Info@tn.gov 
 

Virtual American Job Center
24/7 Online Access to
AJC Information
Tnvirtualajc.com
 

Southwest TN Workforce Board
208 N. Mill Avenue
Dyersburg, TN 38024
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