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Serving the Counties of Chester, Decatur, Hardeman,  

Hardin, Haywood, Henderson, Madison, McNairy  
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Key Performance Indicator Results 

Customer Visits 

American Job Center Services 

208 / 219 

Wagner Peyser 

0 / 8 

Jobs for Veterans 

Overall, 99.6% 

of customers     

(236 out of 237) 

answered 

“Completely 

Satisfied” with 

our services! 

2,358 Services Provided 

1.  Job Search/Resource Room 

2.  Career Coaching 

3.  Job Search Assistance 

4.  Unemployment Insurance 

5.  Job Fairs/Networking Events 

49 / 68 

Adults/DW 

10 / 24 

Youth 

45 / 65 

Justice-Involved 

0 / 4 

RESEA Co-Enroll 

N/A  

No new TAA to Co-Enroll 

1,763 
Visitors Received 

PY23 Q4 

6,464 
Visitors to Date  

PY23 

72 / 35   Youth Work Exp 

4 / 13  In-School Youth 

 5  /  31 

SNAP E&T 

Approaching Target 

Off Target 

Approaching Target 

On Target 

  

Adults/DW 
19 / 49 

 87 / 202 YTD (43%) 

Approaching Target 

100% / 90% 
No new TAA  
to Co-Enroll 

100% / 90% YTD (111%) 

Wagner Peyser 
385 / 219  

948 / 876 YTD (108%) 

Jobs for Veterans 
1 /9  

1 / 35 YTD (3%) 

RESEA Co-Enroll 
1 / 5  

3 / 17 YTD (18%) 

Off Target 

On Target Off Target 

Youth Work Experience 30 / 

32 

  62 / 120 YTD (52%) 

 

In-School Youth 

 2/9   

32 / 21 YTD (152%) 

Approaching 

 Target 

Off Target 

Off Target 

Approaching Target 

On Target 

Off Target On Target 

22

100

24

86

22

68

1369

72

Chester

Decatur

Hardeman

Hardin

Haywood

Henderson

Madison

McNairy

Youth 
16 / 47 

 45 / 86 YTD (52%) 

Work Experience  55 / 21 
  219 / 120 YTD (183%) 

 

In-School Youth 4 /3   
9 / 22 YTD (41%) 

On Target 

SNAP E&T 
38 / 32  

107 / 127 YTD (84%) 

Approaching Target 

Justice-Involved 
50 / 12 

156 /162 YTD (96%) 

On Target 
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Training Services 

Decatur 

13 

Haywood 

12 

Madison 

56 

Henderson 

8 

Hardin 

20 

Chester 

7 

Hardeman 

18 
McNairy 

18 

Total 152 

 Total Enrollments by County ITAs By Sector 

Manufacturing Healthcare 

Transportation Other 

New ITAs By Provider 

TCAT 
22%

University
11%

Private
59%

Com. College
8%

TCAT
48%

University
3%

Private
31%

Com. College
18%

Total 

90 

Total ITA Investment by Provider 

Total  

$160,931.73 

14 40 

24 12 

 

Total 

Enrollments              

by 

 Service 
90 27 12 23 

32 / 100 
Enrolled 

$135,423.45 of 
$615,977.62 
Expended 

Individual 
Training Accounts 

(ITAs) 

Work               
Experience 

Youth  
Incentives 

On-the-Job 
Training 
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Business Services 

Manufacturing 

Other 

Trained by Sector 

105 Reports  

Produced 

Industry Reports 

Occupation Reports 

Economy Overviews 

Education Reports 

65 

7 

Skilled Trades 

4 

Healthcare 

1 

OJT Employers by County 

Decatur 

0 

Haywood 

1 

Madison 

2 

Henderson 

4 

Hardin 

0 

Chester 

0 

Hardeman 

1 
McNairy 

1 

Total 9 

Virtually Speaking Webinars 

Apprenticeship Grant 

Completed 

71 
 

Did Not Complete 

0 
 

Still in Training 

6 
 

Avg Cost /  
Participant            

$3,087.34 

On-the-Job Training Participants 

 

 Strengthening Your Talent 

Pipeline Using the GROWWTH 

Program Graduates 

 Work Opportunity Tax 

Credit: What it is and How 

Employers Benefit 

 Funding & Training 

Resources for Your Business 

 

All webinars are recorded, and may be found by 

scanning the QR code, or visit our YouTube page 

@NWSWTNAJC  

Workforce Webinar Series for            

West TN Workforce Boards &                                

their Special Guests 

 

Consolidated Business Grant 

16 IWT,  
2 OJT 

Employers 
Participating 

$235,215 IWT, $17,072 OJT 
Expenditures $252,287/ $252,287 

 

43 / 43 
Apprentices 

$105,758 of $105,758  
Expended 

 

 

 Strengthening Your Talent 

Pipeline Using the GROWWTH 

Program Graduates 

 Work Opportunity Tax Credit: 

What it is and How Employers 

Benefit 

 Funding & Training Resources for Your Business 

 Workers’ Compensation in 2024: What Employers Need to 

Know 
 

All webinars are recorded, and may be found when you  
scan the QR code or visit our YouTube page at 

@NWSWTNAJC  

Workforce Webinar Series for            

West TN Workforce Boards &                                

their Special Guests 

206 IWT,  
12 OJT 

Number Trained 
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Talent Pipelines 

4.2%  
Unemployment Rate 

(June 2024) 

Justice Involved Individuals 

149 / 146 
Individual Served 

 

$203,007 / $205,620  
Expended 

TRANSFR Virtual Reality Headsets 

14 
High Schools/
Organizations 
Participating 

1,256/  225 
Explorers 

1,912 
Number of Careers 

Explored 

Tennessee Youth Employment Program  

183 / 183 
New Enrollments 

$430,422.65 / $568,238.00 
Expended 

Number Enrolled 
to Date:  
56 / 200 

Reemployment Services and  

Eligibility Assessments (RESEA) 

343 
New  

Orientations 
 

101 
Subsequent  

Visits 

$23,183.52  
out of  

 $44,673.01 
Expended 

New Enrollments 3 / 6 

Total Served 18 / 18 

Expenditures $141,070.83 / $152,419.56 

Senior Community Service 
Employment Program (SCSEP) Grant 
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Performance & Fiscal 

69%

6%

25%

$1,020,745.39 

(88%) Expended  

$134,703.45
(12%) Balance 

$1.2 Million  
Operating Budget 

$317,801.31  

(43%) Balance 

$415,348.08 

(57%) Expended 

$733,149.39           
Participant Budget 

On Track 
Approaching   

Target Off Target 

83.0% 

Goal 83.5% 

85.7% 

Goal 83.5% 

69.0% 

Goal 78.0% 

Adult Dislocated Worker Youth 

Em
p

lo
ym

en
t 

R
at

e 
2

n
d

 

Q
u

ar
te

r 
A

ft
e

r 
Ex

it
 

75.4% 

Goal 83.5% 

76.5% 

Goal 81.5% 

76.6% 

Goal 77.0% 

Adult Dislocated Worker Youth 

Em
p

lo
ym

en
t 

R
at

e 
4

th
 

Q
u

ar
te

r 
A

ft
e

r 
Ex

it
 

$7,696.10 

Goal $6,720.00 

$6,148.01 

Goal $7,944.00 

$4,730.27 

Goal $3,800.00 

Adult Dislocated Worker Youth 

M
ed

ia
n

 E
ar

n
in

gs
 2

n
d

 

Q
u

ar
te

r 
A
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e

r 
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it
 

68.5% 

Goal 64.5% 

61.8% 

Goal 68.0% 

56.8% 

Goal 61.5% 

Adult Dislocated Worker Youth 

C
re

d
en

ti
al

 A
tt

ai
n

m
en

t 
W

it
h

in
 4

 Q
u

ar
te

r 
A

ft
er

 E
xi

t 

87.7% 

Goal 63.5% 

86.7% 

Goal 50.0% 

49.0% 

Goal 48.0% 

Adult Dislocated Worker Youth 

M
ea

su
ra

b
le

 S
ki

lls
 G

ai
n

 

0% / 35%  
PY 23 In-School Youth 

30% / 35% 
PY 22 In-School Youth 

36.5% / 20%  
Work Experience 

29.4% / 40%  
MPCR 

92%

3%
6%

Budget 
$699,392.35 

81%

5%

14%

Budget 
$989,738.43 

Adult 

Expended $798,143.41 
Obligated  $53,114.95 
Balance    $138,480.07 

Expended $639,973.13 
Obligated  $18,220.60 

Balance    $41,198.62 

Dislocated Worker 

Budget 
$981,807.33 

Youth 

Expended $673,835.61 
Obligated  $60,247.77 

Balance     $247,723.95 
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Chester Specialized AJC 
TCAT Henderson, 1449 White Ave 
Henderson, TN 38340 
(731) 989-5160  
 
Decatur Specialized AJC 
44 Wheat St 
Parsons,  TN 38363 
(731) 503-8853  
 
Hardeman Specialized AJC 
TCAT Whiteville,  
1685 US-64 
Whiteville, TN 38075 
(731) 658-4073 
 
Hardin Affiliate AJC 
1565 Wayne Road 
Savannah, TN 38372 
(731) 438-3433  

Haywood Specialized AJC 
20 N. Washington 
Brownsville, TN 38012 
(731) 772-0603  
 
Henderson Affiliate AJC 
80-B South Broad Street 
Lexington, TN 38351 
(731) 249-7036  
 
Madison Comprehensive AJC 
1124 Whitehall Street, Suite 100 
Jackson, TN 38301 
(731) 668-2042  
 
McNairy Specialized AJC 
134 N. 3rd Street 
Selmer, TN 38375 
(731) 645-7264  
 

Mobile American Job Center 
On-site recruitment & assessment.         
Self book by emailing:  
CareerCoach.Info@tn.gov  

 
Virtual American Job Center 
24/7 Online Access  
to AJC Information 
Tnvirtualajc.com 
 

Southwest TN Workforce Board 
208 N. Mill Avenue 
Dyersburg, TN  38024 
731-286-3585 

On-site programs: Adult, Dislocated Worker, Youth, Labor Exchange, Families First, Vocational Rehabilitation, and Adult Basic Education. 

Search for jobs, create a resume &  

more at 

www.tnworks.org @SWTNjobs 

TTY 711 

This project is  funded under an agreement with the State of Tennessee. Auxiliary aids and services are available upon request. EOE. TDD Dial 7-1-1.  Jul 2024 

OUR MISSION    
The mission of the Southwest Tennessee Workforce Board is to develop a quality workforce system to 

meet the needs of area employers and job seekers.  

OUR VISION    
 Southwest Tennessee is an area where business and industry thrive based on the availability of a skilled 

workforce and a robust talent pipeline, and where increasing wealth fuels prosperous communities and a 

high quality of life. 

 

Jennifer Bane 
Executive Director  

 

 
Lana Burchfiel   

Public Information Specialist 

 
Gina Johnson  

Director of Finance &  
Administrative Services  

  
 

LeAnn Lundberg  
Director of Facilities &  

Computer Services 

 
Ariel McGahey 

Business Services Representative 
(Chester, Hardeman, Hardin, & 

McNairy County) 
 

Ginger Powell  
Deputy Director 

 
 

Aneadra Pearson 
GROWWTH Coordinator 

 
Margaret Prater 

Workforce Consultant 
 

Derrick Quinn 
Asst. Director of Performance & 

Compliance 
 

Laura Speer  
Director of Performance & 

Compliance/EOO 
 

Asia Tatum 
Finance Clerk 

 
Terry Williams  

Assistant Director of Finance 

 
Holly Wood 

Business Services Representative 
(Decatur, Haywood, Henderson, & 

Madison County) 

SOUTHWEST TENNESSEE WORKFORCE BOARD STAFF 

SOUTHWEST 

TENNESSEE  

AMERICAN 

JOB 

CENTER 

LOCATIONS  

@NWSWTNAJC 




